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April 13, 2001 
 

CSSIN LETTER: 01-13 
 
ALL IV-D DIRECTORS 
ALL DISTRICT ATTORNEYS 
ALL COUNTY ADMINISTRATIVE OFFICERS 
ALL BOARD OF SUPERVISORS 

SUBJECT: NEW CONTACT FOR UPDATING COUNTY INFORMATION 

This letter is to inform you that effective immediately, Karen Fraga will be your new point of 
contact to notify the Department of Child Support Services (DCSS) of any changes in your 
county information.   This includes information such as changes in address, new staff, and 
phone number for IV-D Directors, District Attorneys, County Administrative Officers, and 
Board of Supervisors.   Ms. Fraga can be reached at: 

 Karen Fraga 
 Department of Child Support Services 
 Technology Services Division M/S 40 
 P.O. Box 419064 
 Rancho Cordova, CA  95741 

or (916) 464-5355 
or Karen.Fraga@dcss.ca.gov 

 
If you have any questions, please contact Ms. Fraga at (916) 464-5355. 
 
Sincerely, 
 

JOAN OBERT 
Assistant Deputy Director 
Technology Services Division 
 
  
  

Reason for this Transmittal 
 
[  ]  State Law or Regulation 
          Change 
[  ]  Federal Law or Regulation 
          Change 
[  ]  Court Order or Settlement 
          Change 
[  ]  Clarification requested by 
          One or More Counties 
[X]  Initiated by DCSS 
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